DO THE BEST FOR EDUCATION

Hé sinh thai giai phap EdTech tudng
tac tron ven vdil Hanh trinh khach
hang cua nganh Gido duc.
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Chung toi la DotB, hé sinh thai giai phap coéng
nghé gidao duc All in One, v3i s ménh cung cap
cac giai phap cong nghé cé tinh dng dung cao
cho cac t6 chuic gido duc tai Viét Nam.

dolb dotb dol!
£VIS CoP FinX

Chung té6i mai ban khdm pha giai phap cbéng
nghé co trong tai liéu nay. Hy vong nhing dé xuat
nay s& goép phan vao su phat trién bén ving va
hiéu qua cula td chuc gido duc cua ban.

Tran trong,
Huy Huynh - CEO DotB



o GIGI THIEU SAN PHAM

DotB EMS dudgc phat trien dé dap Ung nhu cau cap thiét clia cac té chic gido duc trong viéc quan ly théng tin
hoc sinh va toi uu hda quy trinh van hanh.

Trudc day, nhiéu dan vi phai st dung cac hé théng rai rac dé quan ly théng tin, dan dén tinh trang téon thdai
gian, kém hiéu qua va chi phi cao. Nhan ra diéu nay, DotB da cho ra ddi nén tang DotB EMS - mot giai phap
tich hop nhiéu san pham céng nghé la:

Hé thong Tiép thi va Ban hang da kénh (Omnichannel)
Hé thong Quan ly théng tin Khach hang (CRM)

Hé thong Quan ly théng tin Hoc sinh (SIS)

Hé thong Quan ly tai chinh (Education Payment)
Cong thoéng tin dién td (Portal)

) vao 1 nén tang duy nhat

Pay la goéi gidi phap tich hdp nhiéu san
pham céng nghé (Omnichannel + CRM +
SIS + Education Payment + Portal), nham
muc tiéu dap Ung xuyén suot Hanh
trinh Khach hang nganh gidao duc la Phu
huynh va Hoc sinh.

Tim hiéu thém tai www.dotb.vn



CAC MO HINH GIAO DUC UNG DUNG DOTB EMS

TUYEN SINH - GIAO VU - TAI CHINH “DONG GOI” TRON VEN TRONG MOT PHAN MEM DUY NHAT
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LGl ICH NHAN PUGC

e TOIi UU hda quan ly

e Quyét dinh chinh xac
v3i bdo cdo chi tiét

e Kiém soat tét nguon
lUc va hiéu suat

@ GIAO VIEN
HOC VU

PHONG CHAM SOC

& MARKETING i®s®) KHACH HANG

e Tu ddng hda quy trinh

tuyén sinh. e Quan ly chatché di liéu

e Quan ly chat lugng
lead/contact dem vé.

e Tiét kiém thdi gian, tap
trung tu van.

e Theo sat hiéu qua chién
dich Marketing.

@.i PHU HUYNH

e Nhan théng bao tu déng vé lich hoc, diém s,
két qua hoc tap, hoc phi, su kién sap tdi,...
e Theo dbi tién dd hoc tap cla con dé dang

khach hang.
e Quan ly thuc dan, suc
khoe, dich vu hoc tap,...
e Theo ddiva xU ly phan
hoi kip thai.

hoc phi

Quan ly thu chi chinh xac.
Bao cao tai chinh nhanh.
Tu ddng hoa doi soat.
Theo doi real-time cong
Nng, chiét khau, doanh thu
thuc té,...

Q% HOC VIEN (NGUGI LON)

e Nhac nhd hoc tap va lich hoc cd nhan hda
e Theo ddi tién do hoc va tu ddng nhan thong bao

e Quan ly lich hoc, gido an,
va chat lugng giang day.

e Diéu phdiva sap xép Iép
hoc hiéu qua.

e Quan ly thdéng tin va hiéu
suat clia gido vién, trg
giang,...

Im hiéu thém tai www.dotb.vn
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Omnichannel

Social Platforms
Thu thap thong tin
khach hang

da kénh
(Website,Facebook
, Instagram,
Tiktok,...)

Call Center
Quan ly cudc goi,
tucng tac va record

ZNS
GUi thong bao qua
Zalo

SMS
GUi tin nhan SMS dén
Nngudi dung

Email Marketing
Chién dich tiép thi
gua email

(*) TInh nang ndi bat

@
o

CRM

Targets
Quan ly théng tin
khach hang muc tiéu

Leads
Quan ly théng tin
khach hang tiém nang

KPIs*
Theo ddi chi sé hiéu
suat chinh

Survey*
Tao cac bang khao sat
Khach hang

Loyalty*
Chuadng trinh khach
hang than thiét

Campaign

Quan ly hiéu qua cac
chién dich Marketing
Opportunities

Quan ly théng tin
khach hang trién vong

o
SIS
Application Process - Quan ly quy trinh
dang ky nhap hoc
Advanced Standings
Quan ly théng tin chuyén tiép tin chi
Students & Siblings
Quan ly théng tin hoc sinh va ngudi than
Guardians - Quan ly théng tin phu huynh
Lesson Plan (Activities) - Quan ly ké hoach hoc tap
Kind of Courses - Quan ly loai hinh khda hoc
Gradebook - Quan ly diém sé va danh gia
Term Grades - Quan ly diém sé va danh gia
Health - Quan ly théong tin sdc khoe cua hoc sinh
Teachers - Quan ly théng tin gidng vién
Teachers Contracts* - Quan ly hgp dong gido vién
Workpermit*
Quan ly théng tin lao ddng Nngudi nudc ngoai
Legal Documents - Quan ly tai liéu phap ly
Courses - Quan ly mdn hoc
Course Offering - Quan ly cac I8p hoc phan
Course Connections - Quan ly théng tin dang ky
hoc phan
Classes - Quan ly I8p hoc
Enrollments - Quan ly quy trinh dang ky nhap hoc
Attendances - Theo déi diém danh hoc sinh
Schedules - Quan ly lich hoc
Campus and Centers Management
Quan ly cd sd va trung tdm
Feedbacks from Parents
Thu thap y kién va xU ly phan hoi tu phu huynh
Chat* - Tinh nang tro chuyén 1-1 va nhém
Gallery - Quan ly dang bai hinh anh va video
Food and Menu - Quan ly thuc don va b{a an
Schools - Quan ly théng tin trudng
Rooms - Quan ly phong hoc

g
o

Education Payment

Sale Orders

Quan ly don hang ban hang
Contracts*

Quan ly hgp déng
Receipts

Quan ly bién lai

Invoices & Tax*

Quan ly héa don va thué
Pay Split

Chia dgt thanh toan
Discounts

Quan ly chinh sach giam gia
Vouchers*

Quan ly phiéu qua tang
Product/Course Fee

Quan ly sdn pham va géi hoc phi

Items and Inventories*
Quan ly hang hoéa va tén kho
Transactions Management
Quan ly giao dich

Revenue Management*
Quan ly doanh thu 360 do
Balances Management*
Quan ly sé cong nd

Payment Gateway

Tich hop cong thanh toan

TINH NANG CHI TIET

Mobile app Portal

Teachers
Quan ly gido vién

Parents/Students
Cong théng tin cho phu
huynh/hoc sinh

|
o’

-

Report
Dashboard

Hé thong bao cao
quan tri

Manager Dashboard
Academic Dashboard
Sales Dashboard
Customer Care
Marketing Dashboard

»
-2

.

Tuy chinh
tinh nang

T6i Uu hod tinh nang
theo nhu cau dac thu
cla doanh nghiép

Tich hdp bén thu 3

T6i Uu hod tinh nang
theo nhu cau dac thu
cla doanh nghiép

Tich hop doi tac
cua DotB

Tim hiéu thém tai www.dotb.vn
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' Thai khod biéu ENGLISH - Intermediate v

Chi tiét budi hoc
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DO THE BEST FOR EDUCATION

Standard

Bao gom:

@ CRM
Hé théng quan ly théng tin Khach hang

@ SIS
Hé théng Quan ly Théng tin Hoc sinh

& Education Payment
Hé théng Quan ly Thanh toan

/Active Student

Khéng gidi han Quan tri vién s dung

*

Professional

Pa bao gém Standard va:

& Omnichannel
Hé thong tiép thi va ban hang da kénh
* C6 thé phat sinh phi thiét lap, phi user, dau sé,

cudéc goi, tin nhan, email... tuy theo dich vu st dung.

& Quan ly tai chinh
& Nhan dién Thuong hiéu Doanh nghiép

& Mobile app Portal

/Active Student

97.200 " %

/Active Student

Khéng gidi han Quan tri vién s dung

Enterprise

Pa bao gém va:

Q

Chuyén gia hé trg chuyén déi sé

Mién phi tich hop véi cac dé6i tac coa
DotB

QU

TUy chinh tinh ndng

DPac biét: Cai dat Mobile App theo thuong
hiéu riéng khi mua géi tU 300 hoc vién
active.

Q

/Actlve Student

162.000 VNDNA

/Actlve Student L

Khéng gidi han Quan tri vién s dung

BANG GIA

Package

& CRM
Hé théng quan ly thong tin Khach hang

& Sis
Hé théng Quan ly Théong tin Hoc sinh

& Education Payment
Hé théng Quan ly Thanh toan

& Omnichannel
Hé thoéng ti€p thi va ban hang da kénh

* C6 thé phat sinh phi thiét lap, phi user, dau sé6,
cudc goi, tin nhan, email... tuy theo dich vu s dung.

& Mobile app Portal

24, OOOVND

/Active Student

259.200°

/Active Student

Khéng gidi han Quan tri vién s dung

Tim hiéu thém tai www.dotb.vn
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CACH TiNH SO LUGNG
HOC VIEN ACTIVE

() Hoc vién Active la gi

Hoc vién active la hoc vién dang hoc tai trung tam hoac hoc vién c6 phat sinh doanh thu.

(i) Truong hop hoc vién khéng hoat dong (Inactive)

Cac trudng hop dudi day sé xac dinh hoc vién khong hoat dong (Inactive)

1. Hoc vién duoc khai tao sau 30 ngay nhung ch& 16p, chua tham gia vao 1 1dp hoc hoac phéat sinh khoan phi
déng nao khac.

2. Hoc vién bao luu/ tam hoan tir 30 ngay tra lén.

3. Hoc vién da két thic hoc tai trung tam (ngay két thac sau cung trong céc I6p hoc vién tham gia) tir 30 ngay
trg lén.

/\ Luuy:

1. Truwong hop hoc vién dang hoc nhiéu Ip tai trung tam, hé thong sé |ay ngay két thic xa nhat lam maoc dé
tinh Hoc vién Active

2. Trudng hop hoc vién dugce tao trén hé théng ngay 02/04/2024, hoc vién dong tién ngay 05/05/2024, ngay
két thuc khda hoc la ngay 02/07/2024. Hé thong sé l1ay ngay 02/07/2024 lam méc dé tinh s6 luong Hoc
vién Active.

Tim hiéu thém tai www.dotb.vn
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X c/iiin Thants cam an/

LIEN HE TU VAN

@ 096 126 9091 - 090 914 7800

‘ www.dotb.vn

@ sales@dotb.vn
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